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Abstract

The purpose of this research is to study the frequency of audio-visual services use
and satisfaction towards the provision of pedagogical services of the faculty of Industrial
Education, King Mongkut’s Institute of Technology Ladkrabang. The subjects of the study
were made up of 284, both the students and academic staff. The questionnaires were
conducted with the subjects, and the data obtained from the questionnaire responses
were analyzed using SPSS to come up with a percentage and an average. In hypothesis
testing, T-test and one-way ANOVA were used at a significance level of 0.05.

According to the research findings, the majority of the respondents were
characteristically 3 Year undergraduate students from the department of Engineering
Education, mostly females. They indicated that they used overall audio-visual services
once a year and were satisfied with all aspects of the services at moderate levels i.e.
Personnel Service, Service Process/Step, Environment and Facilities, Service User
Development Activities and Public Relations.

With a hypothetical test, it was found that (1) the respondents with different
gender do not have different satisfaction towards the pedagogical services; (2) the
respondents with different status have different satisfaction towards the pedagogical
services; (3) the respondents with different faculty and/or affiliate have different
satisfaction towards the pedagogical services in all areas; and(4) the respondents with
different level of study have different satisfaction towards the pedagogical services in all

areas.
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