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ABSTRACT

The objectives of this study were (1) to survey the needs for distance
training by using muitimedia on Business English Writing for employees at canned-
fruit companies in Prachuap Khiri Khan Province; (2) to develop a distance training
package by using multimedia on Business English Writing for employees at canned-
fruit companies in Prachuap Khiri Khan Province; (3) to compare the employees’
learning achievement on Business English Writing prior to and after using the
distance training package; and (4) to study the employees’ opinions on the distance
training package.

The sample of this development research consisted of 123 employees of
canned-fruit companies in Prachuap Khiri Khan Province. The sample was selected
by using the purposive sampling technique. The instruments used were (1) a survey
form of the needs for distance training by using multimedia; (2) the distance training
package by using multimedia on Business English Writing for employees at canned-
fruit companies in Prachuap Khiri Khan Province; (3) an achievement test for pre-
testing and post-testing; and (4) a questionnaire on opinion of trainees toward the
distance training package. The statistics for data analysis included the E,/ E;
efficiency index, mean, standard deviation, and t-test.

The findings of this study were (1) the needs for distance training by
using multimedia on Business English Writing for employees at canned-fruit
companies in Prachuap Khiri Khan Province were at the high level; (2) the developed
distance training package had the efficiency at 84.50 / 98.70, thus meeting the set
80/80 criterion; (3) the employees’ learning achievement on Business English
Writing after using the distance training package increased significantly at the 0.01
level; and (4) the employees were satisfied with the distance training package at the
high level and with the exercises on CD ROM at the highest level.

Keywords: Distance training package, Distance training, Multimedia, Business
English writing



