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Satisfaction of Physical Education Students Towards Educational
Services of Physical Education Faculty, Srinakharinwirot University
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Abstract

The purposes of this research were to study the satisfaction of physical education students

towards-educational services of Physical Education Faculty, Srinakharinwirot University, in 5
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aspects, namely academic affairs service, student records, student activities, health services, and
educational media ; and to compare the satisfaction of physical education students in all 5 aspects
as classified by gender, year, and program. The population used in this research were 1,011
physical education undergraduate students, studying in the Physical Fducation Faculty,
Srinakharinwirot University, in Academic Year 2548 (2005 A.D.). The instrument used in this
research was the questionnaire on satisfaction of physical education students. The statistics used

for analyzing the data were percentage, mean (), standard deviation ( S.D.), t-test, and F-test.
The research findings were as follows.

1. The physical education students had satisfaction towards educational services of
Physical Fducation Faculty as @ whole and in individual respects at the moderate level When
considered by aspect, it was found at the high level in academic service and educational media

aspects, while the rest were at the moderate level

2. The physical education students with different genders had satisfaction towards
educational services of the Physical Education Faculty as a whole and in individual aspects with

no difference.

3. The physical education students with different years of study and with different
programs had satisfaction towards educational services of the Physical Education Facuity as a

whole and in individual aspects with statistically significant difference at the .01 level
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