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There were two purposes of this research, first, to understand the factors determining inflight
movie service on board the aircraft of Thai Airways International Public Company Limited, and second, to
understand the functions of each type of inflight movies. Qualitative method applied in this research was
derived from related statistics and interviewing specifically related persons; both airline officers and
passengers.

Results of the research showed that:

1) A number of factors concerned in determining type of inflight movie services were; the market
competition, flight schedule, flying time{duration of flight), type of aircraft, classification of passenger
services, passengers in each route, audio-video equipment as well as length and type of movies.
2) There were both manifest functions and latent functions which benefit passengers, flight attendants,
other related officers and government body as follows:

For Passengers: movies and documentary; videos served as entertainment as well as helped them
feel the trip shorter; whereas special documentary videos provide them information, advices, and sets of
regulations. For Flight Attendants: movies and documentary videos made passengers remain seated
most of the time and thus leaving others undisturbed. Hence, flight attendants could work smoother and
faster. At the same time, special documentary videos eased flight attendants from giving instructions
and information to passengers, leaving the staffs longer time to render more efficient services with
punctuality. For ground Staffs: special documentary videos which provide passengers the information of
each airport regulations, special advices and recommendations beforehand, helped the ground services
move faster and easier. For Immigration and Customs : an Arrival Video informed passengers how to fill
- the Immigration Form and understand procedures at the Customs, which helps the flow of work taking
less time. Effects on Tourism/ Economics: TAT video, Introduction of Thailand, which advertised all tourist
attractions, cultures, traditions and local products, helps boosting the revenue to the country. On the
other hand, inflight movies may have dysfunctions for they can create disturbance to some passengers

who didn’t like watching a movie but prefer to stay in peace during the flight.





