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The objectives of this study are to study (1) the relationship between financial and
non financial indicators as well as proper non financial indicators for an automobile
manufacturing firm (company T) (2) the relationship between financial and non financial
indicators as well as proper non financial indicators for an automobile dealer (company L)
and 3) proper financial indicators for both automobile manufacturing firm and automobile
dealer. This study uses multiple regression analysis to test the significance of non financial
indicators. Moreover, it uses multiple regression analysis to determine proper financial

indicators for a diverse business automobile firm.

Using three financial indicators, this study finds significant relationships between
financial and non financial indicators for company T, including Net Operating Profit after Tax
(NOPAT), financial measure of Earnings before Interest, Tax, Depreciation, and Amortization
(EBITDA) and Economic Value Added.(Simple EVA). For company T, significant non
financial indicators include quarterly sales per customer, current quarterly to previous
quarterly productivity and training cost per employee. For company L, significant financial
indicators inciude NOPAT, EBITDA and EVA while the only significant non financial
indicator is sales per customer. Additionally, based on Adjusted R Square criterion, the

most proper financial measure for company T is EVA while that of company L is NOPAT.





