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The purposes of this thesis were to study the opinions of facilitators towards restorative
justice through family and community group conferencing at Juvenile Observation and Protection
Centres, Ministry of Justice in 5 areas : of using concept and process of restorative justice,
method of using restorative justice, expectation of using family and community group
conferencing, operational problems and obstacles of facilitators the ways to solve operational
problems of facilitators; to compare the opinions of facilitators classified by groups, and the
experience of facilitators; and to suggest the ways to develop the process of restorative justice at
Juvenile Observation and Protection Centre. The samples in this research were facilitators,
psychologists, social workers and parole officers in total number of 108 people at Juvenile
Observation and Protection Centre in 44 provinces. Krejcie and Morgan table and questionnaire
were used as research instruments. The data were analyzed by using SPSS. Moreover, the
statistics in this research were percentage, mean, standard deviation, t-test and F-test.

The results of this research revealed that the overall opinions of the facilitators towards
restorative justice through family and community group conferencing at Juvenile Observation and
Protection Centre were at moderate levels in five areas. Having considered each area, it was
found that their opinions were at high levels in three areas: the ways to solve operational

problems, expectation of using family and community group conferencing and method of using
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restorative justice. However their opinions were at moderate levels in two areas: concept and
process of restorative justice and operational problems and obstacles of facilitators.

Having compares the opinions of the facilitators classified by their groups and
experience in overall aspect, it was found that there was no statistical significance difference of
.05 level. Having considered each aspect, however, it was found that there was statistical
significance difference of .05 level.

The opinions towards restorative justice of the facilitators with different sexes, ages,
marital status, groups and experience in overall aspect were different at statistical significance of
.05 level. Having considered each aspect, it was found that the opinions of the facilitators with
different ages, positions and experience were also different at statistical significance of .05 level.
This associated with the hypothesis.

The following are the facilitators’ opinions and suggestions towards the ways to solve
operational problems: public relation is necessary in order to give continuous knowledge to
people and community and they are able to take part in solving problems. The law should be
enforced to punish the people who break it. The training courses should always be provided for
the facilitators. The importance of meeting should be explained the victims, youths and police.
The children who entered the process of family conference should be screened and selected by
which they must feel guilty and compensation given to the victims should not be considered as
important. The budget should be increased to pay to the participants. And the training course for
community leaders should be organized in order to set up the strategy for the process of
restorative justice through family and community group conferencing in three levels i.e., national,

family and community and personal levels.





