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THEERAWAT ITTHIPORNJIRAPATCHRA : AIRLINE EMPLOYEE'S HOUSING
PLANS EFFECTED BY THE OPERATION OF SUVARNABHUMI AIRPORT
: A CASE STUDY OF OPERATIONAL STAFF OF THAI AIR ASIA AIRLINE.
THESIS ADVISOR : ASSOC. PROF. SUPREECHA HIRUNRO, 144 pp. ISBN
974-53-2701-8.

The Thai Govemment's agenda to move the Bangkok intemational Airport from Donmuang Airport to Suvamabhumi
Airport by the year 2006 will effect the airport employees, especially in the aspect of their accommodation and transportation. In
Particular, this move will greatly affect the lives of the operational staff, who are essential for the operations of aircrafts. This
study, then, aimed to investigate the housing and the commuting plans of the operational staff when the new airport is finished.
Additionally, the researcher studies the problems about accommodation areas that may happen unexpectedly. This study is a
survey study, which used a questionnaire to collect the data from 436 Thai Air Asia’s operational staff.

The survey results showed that most of the staff members were single. They were between 25 and 30 years old and
had one to two years of working experience. More than 25 percent of the staff members eamed from 10,000 to 25,000 Baht a
month and had a house that was worth 2,000,000 to 2,500,000 Baht . 47 percent of the staff members had lived close to the old
airport in their own houses, so they did not have any extra expenditure for housing. 61.7 percent drove to work in their own cars.

Being asked about their housing plans when they had to work at the new airport, 48.4 percent of the staff members,
mostly pilots and flight attendants, who received more than 30,000 Baht, reported that they wanted to buy a new house priced
between 3,000,000 and 4,000,000 Baht. For the customer service ground staff who eamed between 10,000 and 15,000 Baht,
they wanted to rent apartments charging around 3,000 to 3,500 Baht because their current places did not have good
environment and were not so safe for the staff who sometimes needed to work at night. Both groups preferred to find new
housing on Srinakarin Road, which will take about 15-30 minutes continue time to go to the airport by car and cost only 15-50
Baht a day.

For the group that did not want to change their housing, 51.6 percent of them were single and married. These staff
member worked as aerospace engineers, customer service ground staff, flight operation staff, and inflight service staff. These
staff member had their own houses and had lived there for a long time; therefore, they reported being used to living in their
current house did not want to be away from their families. These staff members reported ptanning to drive to the new airport,
which would take them about 30-60 minutes each way and would cost approximately 51-100 Baht a day.

The findings suggest that the airport company can provide housing and commuting welfare for their staff in different
ways. For the group that wants to find new housing, the company can help provide housing like worker apartment to the staff
members who have low income and provide housing loans for high income staff to buy new house. For those who do not plan to
find new housing, the company can provide bus service from Donmuang Airport to Suvamabhumi Airport in order to help make

the commuting comfortable and safe



