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The purpose of this thesis is to study software for the work of internal auditors of
listed companies,' factors related to software use and the direction of relationship, usefulness
and problems in software use. In this study, seven hundred and twenty-six questionnaires
were mailed to internal auditors of listed companies. Two hundred and fifty-two

questionnaires were completed and returned.

The research results reveal that four most frequently used software is Microsoft
Excel, Microsoft Word, E-mail and the Internet. The correlation test at 0.05 significant leve!
shows that the most significant factor related to software use is training in Generalized Audit
Software and in Lotus Notes. The second most significant factor is top management
support. The next most significant factors are training in TeamMate and in SAP, and total
assets value. The least significant factor is training in Special Audit Software. These factors
have positive relationship with the software use. The most perceived usefulness is ease of
data collection. The next most perceived usefulness is time saving, accurate and reliable
output, standardized reports and cost reduction. However, the most common problem is
high costs of hardware and software. The problems of lesser importance are insufficient

management support, difficulty of use and users lacking English language skill.



