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## 478 37540 27: MAJOR EDUCATIONAL RESEARCH AND PSYCHOLOGY

KEY WORD: STUDENT CARING AND SUPPORTING OPERATION SYSTEMS/ MULTI-SITE CASE STUDY RESEARCH.
SUTIDA PAKDEEBOON: A MULTI-SITE CASE RESEARCH STUDY OF STUDENT CARING AND
SUPPORTING OPERATION SYSTEMS IN SCHOOLS. THESIS ADVISOR: ASST. PROF. DUANGKAMOL
TRAIWICHITKHUN, Ph.D., 221 pp. ISBN 974-17-2458-2.

The purposes of this research were to 1) study the state of student caring and supporting operation system
in success schools 2) study the student caring process 3) study supportive and obstacle factors in operating system
in schools. 4) study the problem solutions in operation system, employing qualitative research as a multi-site case
study for three schools in three sites consisted of Panyawut School,Pattalung, ChalealmprakieatSomdetprasinakarin
Phuket; Phuket and Promkeereepityakom School;Nakomsrithammrach. The research data were collected by
analyzing related documents, employing participatory and non participatory observations as well as interview and

focus group technique. The research data were analyzed by employing content analysis and inductive conclusion.

The research resuits were summarized as foliows:

1. The operation system of student caring and supporting of three case studies is

1.1 The operation planning had been prepared the operation and received the policy from the
ministry of education and had a systematic organization structure.

1.2 The school operation had analyzed the problem and the readiness of schools, transmitted
knowledge to teacher by meeting, seminars, selected the activities in project by meeting. Panyawut schoo! had “good
system good quality”, Chaleaimprakieat had “Ton som san ruk”, both of these schools separate two group of students
in one class and had two advisors to look after them, Promkeereepityakom had “Krob krua mee look song loa” these
project used the way of taking care in the family. One family mixed between boys and girls and the different level.

1.3 Evaluating resuits of three case studies were consisted of two parts; from school administrators
and evaluators and from external organiiation.

1.4 Developing the project, the schools had a meeting every semester and conclude of the problem
to develop and made the better project .

2. Student caring process had five steps 2.1) Getting to know individual student 2.2) Grouping three
students; normal group, risk group and problem group 2.3) Supporting each student's leaming by activities that can
developed their ability 2.4) Solving and helping; three case studies had the same basic activity such as consulting
activities 2.5) Sending students were consisted of two characters : internal and external school.

3. The similar supportive factors were supporting from administer, teacher's cooperative and sacrifice,
cooperative of guardians, guardians s network .communities and supporting from related organization.

4. The similar obstacle factors such as over teacher’s work load, lack of concentrate and realize for this
project from students.

5. The similar ways to solve all of the problem were advisor's awareness in the project and having

positive attitude in their works.





