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The purposes of this research were (1) to study about desirable characteristics of online
instructors in higher education (2) to investigate about online instructors’ opinions in higher education
institutions about desirable characteristics of online instructors in higher education. (3) to propose the
desirable characteristics of online instructors in higher education. The sample was 50 online instructors
who manage their instruction by using Learning Management System (LMS) both public and private
higher education institutions in Thailand. Questionnaires were used as research instruments to collect
data. The statistics used for analyzing data were frequency, percentage, mean and standard deviation.

The research findings were as follows:

1. The desirable characteristics of online instructors divided to three aspects: the first aspect is
pedagogical characteristics which consist of six characteristics of preparing instructions, sixteen
characteristics of teaching technique, fiteen characteristics of learning activities, and five characteristics
6f evaluating instructions. A number of pedagogical characteristics of online instructor are forty-two.

The second aspect is personality characteristics which consist of five personality characteristics that
were related with pedagogical characteristics, and six instructor’s personality characteristics. The final
aspect is knowledge and skill characteristics which consist of nine characteristics in using computer.
A number of desirable characteristics of online instructor are sixty.

2. The most desirable characteristics of online instructors about the aspect of pedagogical
characteristics in preparing instructions was identifying objectives, in teaching technique was
instructional activities, in learning activities was explanations or solving problems to learners via
Webboard, e-mail or Chat, in evaluation was evaluating methodology that is suitable with contents.
About the aspect of personality characteristics that were related with pedagogical characteristics,
instructors should have their own resources which can be used as data base for learners. In instructor's
personality characteristics there was found that online instructor should always check e-mail, reply and
give feedback with learners including providing resources on website and advise them to learners. in the
opinions about the aspect of knowledge and skill characteristics in using computer, basic skill of using
internet were mentioned. )

3. The desirable characteristics of online instructors in higher education were approved in every
criteria of proposing .The top 5 categories of the desirable characteristics of online instructors in higher
education as perceived by online instructors in higher education institutions were ranked respectively as
follows: firstly, having enthusiastic instructions, secondly, having completely identify objectives in every
instruction, thirdly, instructional ptan by concerning with contents and iearning of learners, fourthly,
having provide several activities that related with objectives of instructions and pleasant time
management, finaily, having the evaluation method that fits with contents.





