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The purposes of this research were to study and compare the satisfaction
level of the Civil Aviation Institute’s staff separated by job positions and years of
experience, and to study the relation between the staff's understanding and satisfaction in
privatization of the Civil Aviation Institute’s Staff. The samplings of this research were 152
staff working for the Civil Aviation Institute that did not include the administrators. The
instrument used in this research was a questionnaire. The statistics used to analyzé the
data were mean, standard deviation, and Pierson coefficient of correlation. t-test and
analysis of variance were used to examine the hypothesis.

The findings were:

1. The satisfaction of the Civil Aviation Institute’s Staff on privatization was at
a high level. The highest mean was about accepting the staffs duty and roles. The second
mean was about benefits and social welfare. And the third mean was about wage,
organizing and managing respectively.

2. The result of comparing the satisfaction of the Civil Aviation Institute’s Staff
on the privatization separated by job positions and years of experience was the same.

3. The result of studying the relation was found that the understanding and the

satisfaction on the privatization of the civil aviation were not related to each other.





