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The research on “The role of Islamic Bank of Thailand on a quality of life
Development of Thai Muslim community in Suanluang district, Bangkok™ attempts at studying
the procedure of financial transaction exerci;ed by the Thai Muslim community and Islamic Bank
of Thailand. The sample group being used in this study is divided into 2 groups. The first party is
the specific sample group which includes Chief Executive Officer of Islamic Bank of Thailand,
the religious advisor of Islamic Bank of Thailand, the religious leader and the head of Thai
Muslim community in Suanluang district. The information from this group is collected in form of
interview session. The second party co'mprises of committee members and Muslim residents in
Suanluang community whose information is gathered in form of debate in collaboration with
Islémic Bank of Thailand. This qualitative research is presented in form of essay.

The results of this research revealed that:

The results from the interview session and the debate under topic “The role of Islamic
Bank of Thailand on a quality of life Development of Thai Muslim community in Suanluang
district, Bangkok” revealed that both groups share equivalent positive opinions in supporting such
activity as Islamic banking for it is favored and encouraged by Islamic principles which oppose

““.
the involvement of interest. Besides that, the result from the debate exercised by Thai Muslim
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community in Suanluang district also suggested that there are three concerned issues rise from the
relationship between Islamic Bank of Thailand and the Thai Muslim community:

1. Public relations: it is found that there is a lack for public relations from Islam Bank
of Thailand to its consumers. A number of Muslim in the community is yet to get to know well
about Islamic banking. Though it is made publicized through media channels such as radio and
televisions during some Muslim programs, it is still small in number when compared to the
attention from the public.

2. Getting into the community: it is found that the practice of getting into Muslim
community of Islamic Bank of Thailand is somewhat infrequent. The mutual contact from the
latter to the Muslim leader who is the heart of the community is seen lacking and uncommon.
This therefore results the deficiency of relationship between Islamic banking of Thailand and the
Muslim community in the said area.

3. The expansion of Islamic banking branches: it is found that there is a difficulty in
terms of traveling distance faced by the majority of the community. Some of them found that
traveling to the Islamic bank which is n?t available nearby the community area is rather
troublesome and inconvenient. As a result they prefer to deal with some other nearest banks
available in the area rather than spending time in the journey to the Islamic bank. Nonetheless,
recently due to the approval from director committees of the Islamic Bank of Thailand that allows
the purchasing of financial transaction from Krungthai-Shariah Bank of Thailand henceforth
enables the former to expand its branches further and at the same time broadening such Islamic
concept of banking wider to another level. This also opens up a way for Muslim community to
dealing with Islamic banking which is grown up from the practice of Islamic principles.

In this research the researcher also suggests strategies in coordinating the Islamic
Bank of Thailand by manipulating several practical measures such as the public relations strategy
and the strategy of getting into community to create a mutual relationship between the Islamic
Bank of Thailand and the Muslim community for the optimal purpose of developing their quality
of life. Those strategies also attempt to enhance knowledge of financial transaction of the

residents in the community to up more effective level.
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