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ABSTRACT 

This research aims to 1) study the level of satisfaction of the electricity users 

toward the services of the Provincial Electrical Authority of Wangnoi District, 

Phranakhonsi Ayutthaya Province, and 2) compare the level of satisfaction of the 

electricity users towards the services of the Provincial Electrical Authority of Wangnoi 

District, Phranakhonsi Ayutthaya Province, as classified by sex, age, level of education, 

occupation, monthly income, and monthly electricity expense. The 390 samples were 

electricity users in the service zone of the Provincial Electrical city Authority of Wangnoi 

District, Phranakhonsi Ayutthaya Province. A questionnaire was used to collect data 

with a reliability of 0.9735. The data was analyzed by a ready-made program to 

calculate frequency, percentage. mean (X), standard deviation (S.D.), t-test, F-test and 

Fisher's Least-Significant Difference: LSD. 

The findings of the research were as follows: 

1. most of the electricity users were male at 51.2% and most of them were 

aged from 30-39 years or 31.8 percent. Most of them had an of education level 

equivalent to a Bachelor's degree or 36.5 per cent. The majority of them or 44.8 percent 

were government officials or state enterprise employees. The majority had a monthly 

Income lower than 10,000 baht or 39.0 percent and their monthly electricity expense 

was usually lower than 500 baht, i.e. 32.5 percent. 

2. the level of satisfaction of electricity users to the service of the Provincial 

Electrical Authority of Wangnoi District, Phranakhonsi Ayutthaya Province in 10 aspects; 

reaching customers, communicat~on, ability, politeness, credibility, response to 

customers, safety, creation of services, understanding and knowing customers overall 

were at a high level ranging in descending order of satisfaction: safety, credibility, 
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understanding and knowledge of customers, reaching customers. reliability, response to 

customers, creation of services, politeness, ability, and communication respectively. 

3. regarding the comparison overall: the electricity users of different sex, age, 

level of education, monthly income, and monthly electricity expense had satisfaction 

toward the services of the Provincial Electrical Authority of Wangnoi District, 

Phranakhonsi Ayutthaya Province with statistically significant difference at a level of 

0.01. The electricity users of different occupations had satisfaction toward the services 

of the Provincial Electricity Authority of Wangnoi District, Phranakhonsi Ayutthaya 

Province with statistically significant difference at a level of 0.001. 
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