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The purpése of this research was to study the satisfaction of service users with
the services provided by the Office of Academic Promotion and Registration, Suan Dusit
Rajabhat University. The research sample consisted of 403 purposively selected
students who used the services of the Office of Academic Promotion and Registration.
The data collecting instrument was a questionnaire composing of three parts: personal
background information of respondents, satisfaction of students with the services of the
Office of Academic Promotion and Registration, and the overall satisfaction of service
users with the services of the Office of Academic Promotion and Registration. Data
were analyzed by calculating the percentage, mean, standard deviation, t-test, and one-
way analysis of variance. The .05 level of statistical significance was predetermined for
hypothesis testing.

Research findings revealed that the majority of students who responded to the
questionnaire were females, third year students, with average age of 20 years, and
studying in the Faculty of Humanities. Their satisfaction with the services was at the
moderate level. When satisfactions of service users were compared based on personal
factors, it was found that service users with different genders, ages, and faculties in
which they studied did not significa'ntly differ in their satisfaction: but service users in
different years of study differed significantly in their satisfaction with the services of the
Office of Academic Promotion and Registration.  Similar findings were obtained
regarding overall satisfaction, that is, service users’ overall satisfaction with the services
was at the moderate level; and service users with different genders, ages, and faculties
in which they studied did not significantly differ in their overall satisfaction. Only those in
different years of study differed significantly in their satisfaction with the services, that is,
students who took more than four years to study and those who were studying in the first

to fourth years differed significantly in their satisfaction with the services.





