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ABSTRACT 

This reseach have objective to 1) study level of satisfaction of the Kasikorn 

Bank credit card users in Lop Buri Province 2) compare their level of satisfaction as 

classified by personal factors, and. 3) study the relationship between the personal 

factor and the satisfaction of the Kasikorn Bank credit card users in Lop Buri Province. 

The sample obtained by Yamane random sampling used consisted of 400 Thai 

Farnlcr Bank credit card users from 6 branches in Lop Buri Prov~nce, namely 

Surasongkram top Buri Branch, Srakaeo Traffic Circle Lop Buri Branch, Big C Branch, 

Khoksamrong Branch, Nongmuang Branch, and Lamnarai Branch. The instrument used 

was a set of questionnaires designed by the researcher and approved by 5 experts with 

reliability ol 0.8333. The data was analyzed by a ready-made program to calculate 

percentage. mean k), standard deviation (S.D.), F-test, S-test, and chi 4 square. 

The findings indicated that 

1. The satisfaction of the Kasikorn Bank credit card users, in Lop 8uri  

Province in 8 aspects overall was rated at the highest level. When considering each 

aspect: the satisfaction of the users was rated at the highest level; however, the 

satisfaction of counseling aspect, taking good care of valuables, setting a service 

charge, providing convenience, money collection, extra service, urgent placing an order, 

and providing information were rated at a high level. 

2. regarding the comparison of the different satisfaction of the credit card 

users mentioned above as classified by gender, occupation, it was found to be different 

at a .05 level of statistical insignificance; when classified by age, marital status, 
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education level, length of working, and monthly income, it was found to be different at a 

.05 level of statistical significance. 

3. in regard lo the relationship between the users' satisfaction and personal 

factors of the respondents in 8 aspects, it was found that gender, age, marital status, 

length of working, occupation and monthly income related at a .05 level of statistical 

insignificance, but related at a .05 level of statistical significance in education level. 
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