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ABSTRACT 

The research aimed to 1) study the satisfaction of patients W a r d  the health 

insurance project of Wing 4 hospital, Takhli District, Nakhon Sawan Province. 

2) compare the satisfaction of patients toward the health insurance project of Wing 4 

hospital, Takhli District, Nakhon Sawan Province, classified by sex, age, educational 

level, right persons of the project, numbers of times using services, symptom of 

sickness, and to hospital. 

The 291 sample group was patients using the service of health insurance 

project, Takhli District, Nakhon Sawan Province. The instrument used with 0.97 

reliability and approved by 5 experts was a questionnaire designed by the researcher 

with a response rate of 100 %. The data was analyzed by a ready-made m p u t e r  

Fogram to olculate percentage, mean ( X ), standard deviation (S.D. ), t-test. one-way 

ANOVA, F-test, and Fisher's Least-Significant Difference (LSD). 

The findings were as follows: 

1. The satisfaction of patients toward the health insurance project of Wing 4 

hospital, Takhli District, Nakhon Sawan Province overall was at a high level which could 

be ranged in descending order of satisfaction: convenience, mrdination, courtesy, 

interest of service providers, medical information, and service quality. 

2. the comparison of the satisfaction of the service users toward the project, 

it showed statistically significant difference at a level of .05 when classified by sex, and 

educational level, at a level of . O l  when classified by age, and at a level of .001 when 

classified by numbers of times using services and symptom of sickness. It showed no 

significant difference at a level of .05 when classified by r~ght persons of the project and 

to hospital. 
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