204256

mﬁ%’m%’:oi‘fﬁmmagmmu 1) Lﬁaﬁﬂmmmﬁawaiamaa@'%’uu‘%msﬁﬁ@iaimams
wanUszAuguaIndIundt Tsanerunanasiin 4 duneannd Sentanasadsse
2) Lﬁmﬂ’%ﬂmﬁﬂumwﬁawaia’um;j%‘uu“smsﬁﬁ@iaTmamwé‘nﬂs:ﬁ‘uqmmwﬁ'swﬁﬁ
lsswenunanasdu 4 dnamnd SIRTAUATENTIS SILUNAILNE 278 TAUMIANIA
nfuesgHanslulassms dumesslunmeainiuims dsnwaemsiiuihe wasinwmelu
MIAWNINNITLYSNS

nduﬁ’m&iwﬁﬁnm Ao si’%’uu’%msmuimamwﬁ‘nﬁswﬁ‘uammwﬁ'swﬁw
Isawmmanawu 4 wThnuadum 201 au wissflefild Ao Lmuaaumwmw
ahedu mumswmsmmaawmmmm 5 vhu waslenemuidasia 0.97 "L@numaaumzu
Auannnativ anmwl%‘lummﬂﬂ:maga léuwn  3peaz (percentage) fLaRy (mean)
duﬁmmummgm (standard deviation) ANTNARBUAIN (t-test) MTIATIZRANMN
wilsUsIUN4LAY7 (One-Way ANOVA) msnaaudlan (F-test) uaznasauTIUgaIN
Abnvasiimizes (LSD) laullusunsuduSag

NANITITBWLIN

1. ATUNIN alwaag"%’uu‘%msﬁﬁ@i a‘[ﬂ‘samsvxé’nﬂs:ﬁqumwﬁm%ﬁﬁ
Tsanenunanasiu 4 sunamad dsndaunsansss laomwsnidanuitaneladelnsems
wandszAngunndiunin agluszduann FImNTREsTUAN L Aanelaraudas
shunnannluwiaeld &l druenuszandldsunnmetms dumsdsyananues
mMsEms dudsende anwsulavesflinims ﬁmﬁa;&aﬁ"lﬁ%'umﬂmsu‘%ms A
ATMWANTLINNS

2. mﬂﬂ’%ﬂmﬁuumwﬁawalamaag‘T%’uu%msﬁﬁ@ia[memwé‘nﬂsxﬁ‘uqﬁjmw
i lssnenunanesin g dnneannd JIRIAUATRISSA MuaIuLs wudn wanens
atalidRMIalia SUwneUINA URZSZAUASANIN (526U .05) 01y (sTAU .01)
SwannSslumsniuldms wesdnwamaiSuthe (sseu .001) audey iediuun
panemanguuasflanilulasinis ussdnsmclunmafumaanivuing wui livenes
el EAYNIRDG (3xaL .05)



204256

The research aimed to 1) study the satisfaction of patients toward the health
insurance project of Wing 4 hospital, Takhli District, Nakhon Sawan Province,
2) compare the satisfaction of patients toward the health insurance project of Wing 4
hospital, Takhli District, Nakhon Sawan Province, classified by sex, age, educational
level, right persons of the project, numbers of times using services, symptom of
sickness, and to hospital.
| The 291 sample group was patients using the service of health insurance
project, Takhli District, Nakhon Sawan Province. The instrument used with 0.97
reliability and approved by 5 experts was a questionnaire designed by the researcher
- with a response rate of 100 %. The data was analyzed by a ready-made computer
program to calculate percentage, mean (i), standard deviation (S.D.), t-test, one-way
ANOVA, F-test, and Fisher's Least-Significant Difference (LSD).

The findings were as follows:

1. The satisfaction of patients toward the health insurance project of Wing 4
hospital, Takhli District, Nakhon Sawan Province overall was at a high level which could
be ranged in descending order of satisfaction: convenience, coordination, courtesy,
interest of service providers, medical information, and service quality.

2. the comparison of the satisfaction of the service users toward the project,
it showed statistically significant difference at a level of .05 when classified by sex, and
educational level, at a level of .01 when classified by age, and at a level of .001 when
classified by numbers of times using services and symptom of sickness. It showed no
significant difference at a level of .05 when classified by right persons of the project and

to hospital.





