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The thesis aimed to 1) study the satisfaction of the patrons of the engine repair
center of Nongkhae Industrial and Community College, Saraburi Province, and 2)
compare their satisfaction as classified by occupation, monthly income, service length
of an engine, types of engines, and brand of the engine brought in to be repaired.

The 195 patrons as the samples used in this research w ere drawn from a
population of 380 Nongkhae District citizens. A two-parted questionnaire used with
reliability of 0.91 and approved by 5 experts: a checklist and a numerical rating scale
was divided into 4 aspects, namely reliability, competence, willingness, speed of service.
The data was analyzed by a package program to calculate percentage, mean ()_(),
standard deviation (S.D.), F-test, ANOVA, and Scheffe’s method.

The findings were as follows:

1. the satisfaction of the patrons with using the engine repair center of
Nongkhae Industrial and Community Education College, Saraburi Province overall was
rated at a moderate level ranging in descending order of importance: reliability,
willingness, competence, and speed of service.

2. regarding the comparison of the patrons’ satisfaction, it showed that
occupation, monthly income, service length of an engine, types of engine and brand of
the engine brought in to be repaired had no statistically significant difference at a level

of .05.





