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The purposes of this research were to study people’s satisfaction towards the registration
services of Bangkapi District Office, Bangkok and to compare the people’s satisfaction levels
towards the registration services. The samples of this research are 400 people who took the
registration services of Bangkapi District Office, Bangkok. The statistics used in this study were
average, Standard Deviation, t-test, and One Way ANOVA analysis, Scheffe' Proccdure and LSD
with statistical significance of .05 level.

The results of this research revealed that the people’s satisfaction with registration
services of Bangkapi District Office in Bangkok both in overall and each aspect was at a
moderate level.

The satisfaction of people, with different genders, ages and educational levels,
towards registration services in overall and each aspect was not different. The satisfaction
of people, with different marital status towards registration service in overall was also not
different. Having considered each aspect, it was found that single people had more
satisfaction towards the following aspects : working process, services place and services
environment than that of married people. The satisfaction of people with different
occupations towards registration services in overall and each aspect was different. When
the pair of services officials and working process were tested, it was found that students
had more satisfaction towards services place and environment than that of private and

state enterprise’s employees and government officials. When the pairs were tested, it was

found that the satisfaction of people, who took services at different times towards

registration services in overall was not different.





