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The purposes of this research were to study the satisfaction of people with the
services of Bang Plad Police Station, and to compare the levels of satisfaction of
people with the services of Bang Plad Police Station as classified by personal factors
and experiences concerning criminal problems. The research sample consisted of 400
people drawn from those residing in Bang Plad Sub-District, Bang Plad District. A
questionnaire was employed as the data collecting instrument. The research data were
processed by the SPSS/FW Program and statistically analyzed by using the
percentage, mean, standard deviation, and t-test. The .05 level of statistical
significance was predetermined for hypothesis testing.

Research findings revealed that the majority of people in the sample were
satisfied with the services of Bang Plad Police Station with their topmost satisfaction
being with the public relations aspect, followed by the general service aspect, justice
facilitation aspect, and buildings and facilities aspect respectively. The people with
different genders, ages, educational levels, residence durations, service using periods,
types of cases requiring services, and service receiving experiences in the past did not
differ significantly in their levels of satisfaction with the services of Bang Plad Police
Station.





