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ABSTRACT

The general purpose of this survey research was to study the preparedness
of administrators of wastewater treatment systems in companies in the Mabtapud
Industrial the Estate (IE) and Eastern Seaboard Industrial Estate (IE). The specific
purposes were (1) To study companies data and personal factors of administrators of
wastewater treatment systems in the companies. (2) To study knowledge level
wastewater treatment, motive level of administrators of wastewater treatment systems
in the companies. (3) To analyze relationships between companies data , personal
factors, knowledge level on wastewater treatment and motive level of administrators
of wastewater treatment systems in the companies. (4) To compare the difference of
the preparedness of administrators of wastewater treatment systems in the companies
in the Mabtapud IE. And the Eastern Seaboard IE. (5) To study problems and
obstacles of wastewater treatment system’s administrators

The research was a survey research and population were 157 administrators
of wastewater treatment systems in the companies in the Mabtapud IE. and the
Eastern Seaboard IE. Questionnaires were sent to administrators. Data were analyzed
with percentage, mean, standard deviation, correlation coefficient , X2 and T-Test.

The findings were as follows : the administrators had a high level of
preparedness for administration. (1) The majority of the companies in the Mabtapud
IE. was Pretro chemical product. and the majority of the companies in the Eastern
Seaboard IE. was product of automotive part. The most findings were : 100-500
employees, age at 26-35, year old single, Bachelor’s Degree education, present
position was supervisor / manager (2) The administrators had a medium level of
knowledge about wastewater treatment, had a high level of motivation. (3)The Preto
chemical companies had more preparedness than the automotive part companies. The
knowledge and motivation had positive significant correlation to administrators
preparedness at the significant level of 0.01. (4)The preparedness of administrators of
wastewater treatment systems in the companies in the Mabtapud IE. and the Eastern
Seaboard IE. was different at the significant level of 0.05 (5) The majority of
problems and obstacles were top management was not interested in wastewater
treatment system. Treatment system’s administrators lacked of skill and experience,
lacked of good annual plan, did not collect important data for a baseline data to
improve the treatment systems, Lacked of cooperation from other division to solve
solutions. Work instruction was not done for the working standard.

Keywords: Preparedness, wastewater treatment system, Wastewater treatment
systems , Wastewater treatment systems ¢ s administrators, Industrial
Estate (IE)



