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Turnover Intention and Task Performance of Account
S

Dr, uroPratoom

The Influences of High Performance Work System r

Associate Profe\sor o™vManagement,

Mahasarakham Business School,akham University

ABSTRACT %

elying on resource based view (RBV) and on a muLti-levram ork, this study examined

how organization-level stimuli, high performance wo std@) (HPWS) including selective

goatoriented performance appraisal, and
ver intention and task performance.
Multilevel analyses from a sample of 754 accountants f 97~&ccounting offices in the Northeast of

Thailand indicate that the turnover intention has a N fect on quantitative task performance,
r

recruitment, extensive training and development,

performance-based compensation, influence individu

but a negative effect on qualitative task performance. Performance-based compensation has the strongest
negative effect on turnover intention, while goat performance appraisal has a positive effect

on turnover intention, particularly, has the strongesg negative effect on qualitative task performance.

The results held despite controlling for orgamizatian type, age, job experience, job characteristic, and
current job position. Finally, managerial @ons and future research recommendations are also

proposed.

Keywords: Higch Performance Work @ Turnover Intention, Task Performance, Accountants
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