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ABSTRACT

RESEARCH TITLE : Guidelines for Developing e-Learning for Higher
Education Institutions in Thailand
AUTHOR . Asst. Prof. Dr. Sangkom Pumipuntu and other

DATE ;2006

This study of guidelines for developing e-Learning for higher educational
institutions in Thailand aimed: (1) to examined conditions of e-Learning at the university
level both in the country and in foreign countries, (2) to analyze systematic elements in
organizing e-Learning at higher educational institutions. (3) to investigate rules and
regulations and guidelines for the accreditation of distance e-Learning provision, and
(4) to present guidelines, measures, and quality assurance of offering e-Learning in order
to determine them as regulations for the promulgation at higher education institutions.
The sample used in this study consisted of 48 qualified persons in information
technology and communication and with experience in organizing e-Learning. Obtained by
using the purposive sampling technique. Date were gathered from Thai and foreign
documents, interviews, and a questionnaire. The data were then analyzed using the method
of making conclusion from the documents and analytical summary from responses to these
interviews and responses to the questionnaire.

The results of the study were as follows:

1. For the conditions of e-Learning for higher education institutions in
Thailand, there has been a rather small number and e-Learning, has been used as
supplementary media. At some institutions it has not been earnestly used. Many reasons
why these higher education institutions provided e-Learning were : they believed that it

could save resources in a long term; there were be body of knowledge; learners could



)

learn more: and e-Learning is a new educational innovation which could build educational
opportunities and equality, could respond to individual differences, and could

decrease problems of distance, time, and place. Important elements of e-Learning
comprised content which was the most important thing; and the next from most were
personnel, learning —teaching organization, and learning-teaching management.

2. For current e-Learning conditions at the university level in foreign
countries, they have high readiness in terms of infrastructure, personnel, and hardware
and software. There are particular responsible agencies, rules and regulations, educational
quality assurance; and there are clear guidelines for accreditation such as Michigan Virtual
University (MVU) and The Open University (OU) in the United States. In Asian countries
Singapore has been Developing its information technology industry for almost 20 years,
causing Singapore to have more readiness than other countries: The Singapore One
Project, to become computer Network focusing on multimedia contents and to have
interactivity between users and multimedia which covers such various aspects of service
provision as state affairs administration. Education, business, and industry. For the master
Plan II for IT Education (2003-2007) of Singapore, its purposes have been determined
clearly that teachers and students must be able to utilize information technology
effectively in similar to Nanyang Technical University (NTU) in Singapore

3. The systematic Clements in e-Learning organization for higher education
institutions in Thailand consisted of 3 aspects: infrastructure with adequate computers for
service at educational institutions. Ultilization of programmed computer with word wide
standards, and being accepted; system of producing e-Learning packages having to meet
the standards; and system of learning organization having to meet the standards and
being improved all the time.

4. The rules and regulations and guidelines for the accreditation of the
e-Learning of higher educational institutions in Thailand at present are still unclear. There
should be a state organization or an agency, for example: office of the Higher Education
Commission or a private agency, to mentor the accreditation. A recommendation is that an

American system should be used to adaptin accreditation and e-Learning quality assurance.
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5. For the Future direction of e-Learning at higher education institutions in
Thailand at present, there are 2 trends: learning at home to receive a university degree
and learning at their own institutions or on campuses, both learning in the classroom and
learning via network. Most of the focus group will consist of master’s degree program and
doctoral degree program students. Instructors ’roles will be changed. Their roles will
emphasize more performing activities together with learners. The problem that needs
solving urgently is the copyright of the e-Learning developer (s). All the institutions must
prepare technology ,e-Learning developer (s), and infrastructure. The state should determine

clear policy and should have an agency responsible for this matter in particular.



