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Abstract

The purposes of this research were to investigate the relationships and predictive power
of perceived characteristics of IT Innovations and perceived organization supports on IT
Innovation Adoption of Provincial Electricity Authority Area 1 (North) Employees.

Sample of 403 employees were randomly selected from 6 provinces : Chiang Mai,
Chiang Rai, Lamphun, Lampang, Prayao and Mae Hong Son. These respondents were requested
to rate the scale items measuring these key variables of the study. Analysis of the data using
SPSS for Windows program revealed the results as follows :

1. Perceived characteristics of IT Innovations were positively correlated with IT
Innovation Adoption of Provincial Electricity Authority Employees at the .01 level of
gignificance,

2. Perceived organization supports were negatively correlated with IT Innovation

Adopfion of Provincial Electricity Authority Employees at the .01 level of significance.
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3. IT Innovation Adoption could be predicted by perceived characteristics of IT
Innovations and perceived organization supports at the .01 level of significance.

4. The adopters and non-adopters were significantly differed due to age, duration of
work, position and marriage status.

The findings are discussed and suggestions for promoting IT Innovation adoption.



