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Abstract TE 1 320 3 5

The objectives of this research were to study 1) some basic socio-economic
characteristics of agricultural extension officers, 2) situations and problems on cdmputer
utilization, 3) training needs on computer utilization, and 4) comparison of training
needs in using computer of agricultural extension officers with different backgrounds,
training and situations on computer utilization. One hundred and eighty two agriculturai
extension officers in Provincial Agricultural Extension Offices in northeastern region were
randomly selected through a multi-stage sampling technique. Data were collected by
using mail questionnaire, and were statistically anaiysed though the SPSS for windows
computer program. Results were expressed as percentage, higheét/lowest values, mean,
standard deviation, t~test, and F-test values.

It was found that agricultural extension officers of 79.7 percent were male, with
an average age of 43.57 years. Most of them completed Bachelor’s degree. They had been
working in the Agricultural Extension Department for 19.29 years and had average salary
of 18,392.11 bahts. Most of them did not receive training in computer utilization.

The agricultural extension officers had an average of 4.10 years of experience in
using computer. Most of them use computer less then once a week, normally for
typewriting. A large number of ihe officers had basic knowledge on computer. The
major problems on computer utilization included the officers did not receive continual
training in computer utilization, and lack of budget for supporting the development of
database system and computer programs.

The agricultural extension officers need training on how to increase computer
performance, computer system, maintenance, how to use hard disk properly, and how to
install application programs. Within the area of computer utilization the officers needed
training on media production, data analysis, database and information searching. As for
training management, the officers demanded that the training courses be well prepared in
advance, including assessing training needs, and selecting of eligible participants for a
particular training course.

The agricuitural extension officers with different in period of working in the
department, the experience or ‘raining, the position, and the experience of using computer
needed different areas of training on computer.

The Department should select agricultural extension officers for appropriate
training course and provide support for equipment after training. Skill practices should be

employed as a technique for training agricultural extension officers. on computer utilization.





