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ABSTRACT

The objectives of the study were to compare the opinion of the samples on management
administration, problems, and development guidelines of management administration of the Offices of
Klongsan District and Bangruk District, using PAMS-POSDCoRB consisted of 11 factors:Policy,
Authority, Morality, Society, Planning, Organizing, Staffing, Directing, Coordinating, Reporting and,
Budgeting, as conceptual framework.

This study was a survey research. Instrument used was questionnaire with reliability
coefficient at 0.82. Samples were people in two district areas. Data of 1,136 or 88.26% of 1,287
questionnaires were gathered back. Statistical tools employed were percentage, mean, standard
deviation, and t-test.

The research results revealed that the samples of both districts agreed at moderate level
with the management administration, problems, and development guideline of management
administration of their districts. The significant problem found was the management administration on
the issues concerning the society, the District Offices provided no opportunities for the people to
participate in the activities involving such issues.

The significant development guidelines were (1) Policy: both District Offices should
encourage the people in the area to participate in policy making; (2) Authority: both District Offices
should develop and train their personnel at allb levels so they could supervise and control the
accomplishment of their subordinates’ duties; and (3) Budgeting; both District Offices should allow
the people in the areas to audit their budget management; in addition, PAMS-POSDCoRB model
should be generally used, research concerning the use of the model should be conducted to gather and

classify the factors in the model, which would be beneficial to the academic study in the future.
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