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The purposes of this research were to study the opinions and to investigate the basic
| factors and working >positi0ns that affected the opinions". of the employees of CAT Telecom Public
Company Limited on the utilization of Enterprise Resource Planning in management. The
samples in this study were the said company’s 268 employees who get involved with
~ administration and the use of Enterprise Resource Planning. The interview with five high-ranked
administraters (Senior Executive VicebPresident)- was used to collect the data. For other positions,
the research tools were closed-end and opened-end questionnaires. The data of interview were
analysed by opinions conclusion, but the data collected through closed-end questionnaires were
analysed by using package computer program. The following statistics ﬁsed in this research were
percentage, mean and standard deviation.

The results of this reseafch revealed that the mcntioﬁed company’s -opinions on the
.utilization of Enterprise Resource Planning in management, classified by fhe basic factors, were
at high levels in aspects of the system efficiency and use, but serviceS were at moderate levels.
Besides. thesé, the opinions of the respondents, who had different ages and periods of working,
were different that associated with the hypot'hesis. However the opinions of the informants, who
had no different séx‘es, levels of educatidn, working departments and positions, were not different
that did not associate with the hypothesis. For the opinions collected through the interview, it was

found that the informants’ opinions were at high levels. This was relevant to the questionnaires.





