28n19ANEN

NNIANEIEDY “NEANTINNIVBUNY NITUANMITINEITNIVBUTYT UAY

a

FAuARNA R AANHzIIa e s fiaundeeeularesddume filnlullszna
Ine” unnsAne@el3unns (Quantitative Research) lduuvua@auns (Questionnaire)
Hulsasile aunisiiudeyalananisdneaa (Survey  Research)  Imainasld
uugeunueaulaitunnsdereufiomes ﬁﬂﬂmﬁmwmu%g@L‘ﬁ@miﬁﬂm unag

AL eNATILAE (One — Shot Descriptive Study)

lsedns
dszansnldnsAnenluaiell Aeduaugldawnefitalulszimalng ann
N19419922094 N AT AWT A nsznsamnaluladiatsaunsuaznisdeans w.a.
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AMIURN Taro Yamane :n = N
1+Ne”
o n = AUIUAIBEN
e = ANANARNALARBUANNNTL YN DLAN
N = aurudszanslunnsdnem
WUATRNNGRAT = 10,960,000

1+ 10,960,000 (0.05)°
= 399.99 AL
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Aaulsddse A AnEuenNLszTInNTANans
s A 1 1 QII r-‘ll e
AaulsmIN Af NNTUANUNT1ENTNNYIeREILLAeeeu Al
TadAnN1TNAaaUAITNEANANUS Chi-Square N1TuUAAITNUNILANAN
HednAtynneatin vise sig. AAteandnszAuiudAnil 0.05 A9 Ufias H, wazaaniy
ANNFAFIUNITANEN
ANNAFIUN 2 WFAnIsuNIvieafiaalANdNRUSLN1s LA T8 TN TYIeEn
4 .
vudeeaulai
Qs = A a 1 dl
AIulsaass Ae WoANITNNNITIBANEY
L% A 1 1 dl dll s
AaulsmIN A8 NMTUANTTIENTNNYIeLNEILNAeeew Al
lHatfAn1snaaauAI udUWUS Chi-Square n1sldaA TuRNIEEAY
o ] o a . . a v 1 o o o o dl =® a o
edAtynieans vise sig. NAtesndnseaudedAnyn 0.05 A Ufjias H, wazeaniy
ANNFAFIUNITANEN
a . ol o el e me  a
ANNAFIUN 3 N13UANUITATNIYeNEs LR e ulaNUAN AN URiAUAR e
AN HUzENNEINIYBdNtN LU aaulaLaN NI
% a = | | a p s
Aaulsadse A NTLANUIT1ATINTeL eI Ludeaawlall
Aawlsman A iAuARFAeAMANHIZINIAIN e IUReaaulal]
ldn153msziaanuLlslsauniaiden (One Way ANOVA) T481nL AL
! ! dl 1 4 ! 173 = . . ad
wAnsigTadAIRatataten 1 ¢ arldnisnfFaunaunan (Multiple Comparison) 33

HaFN9TIRA1ATY LSD: least Significant Difference)
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LEBNIWLAAI AN ANNUTTZUINALLTRATZ AT A WLTAN
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2. sveznanlunviaaden

3. Anldanalunisviagiign

NFLAMNUIUIRITNITVIAILNLILURD
aaulaunld

1. Search Engine
2. Aulasd (Web Site)
3. @u 7 (Web board, Blog, E-mail,

Social Network)
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zasianldlunisiiusiusandays

A A A o Iy o X . .
Lﬁ?@QN@V]élmuﬂq?LﬂU?QU?QNT@H@iuﬂ?Qu AR LLUUA2UDN (Questionaire)

a o

FaianmaA0 NUaeTln (Close-ended questionnaire) A1a NLanentla (Open-Ended
questionnaire) LAZANDINLLLINIATAVLLIELEWAN (Rating Scale) TagutAnINaaniill

4 g1 patl
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1. A uilsaanily 2 nguldun
1. 18!
2. YN

2. 1) wilvaanilu 5 ngulaun
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45541

55 Tl
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4. anaiw wieaniilu 7 nguldun
o a aan o K
1. UniFeu 1@ dnAne
- 4919019 / wiTnewigaavAa/mEna AT Nresy
- WHInauLTEMenTY
o Y oI/ % oI/ 1 o/ v a a
 Fudaraliligndnstansalumidasauaesiguarigiaivia
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Y Y =
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1. fndn 5,000 U m
2. 5,000 - 15,000 1
3. 15,001 — 25,000 LU
4. 25,001 — 35,000 1N
5. 35,001 — 45,000 1N
6. 99N 45,000 LMz
6. a0 uN AN wieanilu 3 ngulaun
1. lam
2. 4474
3. neinFrmiing
7. ﬁﬂ@j@ﬂﬁﬂﬂ@’ﬂﬂu wiieaniilu 5 nguldun
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2. aydnlunnawmile
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3.5-6 ﬂg/\i
4. 170N91 6 PSS
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1.1-29u
2. 3-4 Ju
3.5-6 Tu
4. 41NN 6 U
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2. 30lmea381817042 (90 1W/309195)
3. isasiu

4. 13EN995/506 109101



52

12. Usznnaeaunasviadiisnianla (meulfuinnndn 1 4e)
1. WaariaaneanalseiRAans
(usuanwing/anundAyniglseifiaans)
A e .
2. LUAIVIDUNEIANWINUEITN LA RIAN
=1 1 a aal
(AYMTINREURITNTWAN ANA UL TN NENITH)
3. WMAIVIDUNENTNINATUEIANNDITNTNG (WEIN 11 nzia 11 18)
4. 00 (WIRTEL) o
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dl =Y
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v Z// [~ Z// b4 1
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1. Search Engine
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4 !
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1 al o al [ L 4 acda 1 1 al = L3 L4
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niAnannlunsiauedeyatiaasawansnsaInaetssinnay o Al
18. HANNgIALTY Viuae Viusemnnisnd
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AZUUUGIAR — ATUUWAIGA = 5-1 =0.80
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1 1
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2. nsnagauaNUnmale (Reliability) §AnwIaztiniuLABUANNLFIL
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