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ABSTRACT 202031

The objectives of this study were to: (1) study opinions of the municipal
officers in sub-urban area of Bangkok towards signboard tax collection; (2) compare
the opinions given by the municipal officers and classify the results according to
personal data; and (3) study the municipal officers’problems and recommendations
concerning signboard tax collection

The sample group of research study were 198 municipal officers, consisting of
136 signboard tax officers and 62 municipal administrators. Instruments used for
collecting data were three types of questionnaires: open-ended questions, close-ended
questions and estimated scales. Reliabilities were .919 and .952. The statistics used
for data analysis were percentage, mean, standard deviation, t-test, one way ANOVA
and Scheffe’s methods.

The results of the study revealed that most signboard tax officers were
females of more than 41 years of age with cducational level at bachelor’s degree.
Their work experience in the position of tax officer under the supervision of Tambon
municipality was more than 16 years. Their opinions towards signboard tax laws,
implementation and instrument for signboard tax collection were at a high level.

In comparing the differences of opinions towards signboard tax collection classified
by genders, there was no difference. In addition, the analysis of the opinions classified
by educational level showed that the opinions towards signboard tax laws were
significantly different. However, the analysis of variance of the opinions classified by
age , position level and work experience showed that the opinions towards signboard
tax laws were significantly difference at .05. Moreover, the results on the municipal
administrators revealed that most municipal administrators were males of more than
41 years of age with educational level at bachelor’s degree. Their work experience in
the position of tax officer under the supervision of Tambon municipality was also
more than 16 years. Their opinions towards signboard tax laws, implementation and
instrument for signboard tax collection were at a high level. Comparing the
differences of opinions classified by genders, educational level,and work experience,
there were no difference. However, the analysis of the opinions classified by age, and
municipality offices showed that the opinions implementation were significantly
different. For the problems concerning signboard tax laws, implementation and
instrument for signboard tax collection, the suggestions were that there should be
improved in the future.





