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The objectives of this research were to study (1) exposure to TV news talk programs of
viewers in Bangkok; (2) opinions on TV news talk programs of viewers in Bangkok; (3) the relationship
between demographic factors and exposure to TV news talk programs; (4) the relationship between
demographic factors and opinions on TV news talk programs; and (5) the relationship between exposure
to TV news taik programs and opinion on the programs.

This study was quantitative research. The sample included 400 residents of Bangkok aged
18 and above chosen through multi-stage sampling. Data were collected using questionnaire and
analyzed using frequency, percentage, means, standard deviation, t-test, Chi square and ANOVA.

The results showed that (1) the majority of the sample watched news talk programs on TV
every day for no more than one hour at a time. They usually changed the channel during the program to
watch other programs periodically. They liked the “Rueng Lao Chao Nee” program on Channel 3 the
most. They usually watched from 06.00 - 09.00 a.m. They were most interested in political topics and
current news issues; (2) The majority of the sample agreed with the content of the news talk programs
because it was current and up to date. They liked the way the programs prioritized the most exciting
news. They felt that the commentators or hosts should summarize the major points in each news story
for the viewers; (3) Analysis of the relationship between demographic characteristics and exposure to
TV news talk programs showed that gender was related to the ways of viewing; occupation was related
to amount of time spent on watching; and marital status was related to frequency of viewing; (4)
Analysis of the relationship between demographic characteristics and opinion of TV news talk programs
showed that gender, occupation, income, and marital status were related to opinions on the format of TV
news talk prdgrams, and age was related to opinions on the content and the format of TV news talk
programs; and (5) However, exposure to the programs was not related to opinions on the programs in

any of the aspects measured.





