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BENEFIT OF INFORMAL LABOR IN THE SAM PHRAN MUNICIPALITY,
NAKHONPATHOM PROVINCE

KITTI THAMASWAT 5537645 SHPP/M

M.P.A. (PUBLIC POLICY AND PUBLIC MANAGEMENT)

THESIS ADVISORY COMMITTEE: SOMBOON SIRISUNHIRUN, Ph.D.,
PHUT PLOYWAN, Ph.D., SOMSAK AMORNSIRIPHONG, Ph.D.

ABSTRACT

This research *“Perception and Expectancy of Informal Labors in
Samphran District, Nakhon Pathom Province about Benefits of Social Security Fund”
aimed to 1) study the perceptions of informal laborers regarding the benefits of the
social security fund, 2) study the expectations of informal labors regarding the benefits
of Social Security Fund. This was quantitative research using a questionnaires as the
research tool. The sample group consisted of 100 informal laborers. The statistical
methods used for analysis were frequency and percentages.

According to the research results, as for perception of informal labors
regarding the benefits of the social security fund in five dimensions, it was revealed
that the maximized perception benefit is 100% and the minimized perception benefits
is 30% . As for expectations regarding benefits, most informal labors expected that the
government would give more compensations and increasingly pay contributions.

The recommendations from the research is that: the research results be
used in real life of informal labors so that informal labors could have more knowledge
and understanding and better way of life. Researcher and advisor agree that informal

laborers will read this research.

KEY WORDS: PERCEPTION / EXPECTANCY /
BENEFITS OF SOCIAL SECURITY FUND / INFORMAL
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PERCEPTION AND EXPECTATION OF SOCIAL INSURANCE FUND
BENEFIT OF INFORMAL LABOR IN SAM PHRAN MUNICIPALITY
NAKHONPATHOM PROVINCE

KITTI THAMASAWAT 5537645 SHPP/M

M.P.A. (PUBLIC POLICY AND PUBLIC MANAGEMENT)

THESIS ADVISORY COMMITTEE: SOMBOON SIRISUNHIRUN, Ph.D.,
PHUT PLOYWAN, Ph.D., SOMSAK AMORNSIRIPHONG, Ph.D.

EXTENDED SUMMARY

1. Background and importance of problems

Background

Economic, political, educational, social, and cultural changes in Thailand
rapidly occurred due to domestic situations which affected people’s way of life and
working. In the meantime, several external situations caused Thai people to
considerably face the problems of life and working. For example, the world economy
in some era and fast and continuous dissemination of foreign cultures considerably
influenced life, mind, and occupations of general labors and informal labors because
most Thai people from the past to the present time have lived together as the
agricultural society. At present, the agricultural society is clearly changed into the
industrial society, making farmers and labors have few and uncertain incomes and

face trouble which affected economic and social security of the country.
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2. Importance of problems

As social problems more severely occurred due to the abovementioned
background, every government had to relieve trouble of farmers, general labors, and
informal labors as much as possible. This indicated that way of life and working of
these people was the important problem which had to be solved and prevented by the
government. Moreover, the government had to continuously encourage and help
people and develop people’s quality of life to enable people to happily live and have
more security in life.

Due to background and importance of the abovementioned problems, the
government had to help and meet people’s need. The former government established
and implemented Social Security Fund and efficiently developed methods to support
the Social Security Fund and enable people to increasingly receive benefits from the
Social Security Fund. For example, there was Social Security Act. B.E. 2533
effective from 2™ September 1990. At present, Social Security Office has to
particularly help informal labors by making informal labors understand important
contents. The Social Security Office has to make Thai people correctly understand
the meaning of informal labors and inform informal labors about conclusion of
important contents of Social Security, Section 40 of Social Security Act. B.E. 2533

and other issues.

3. Research objectives

1. To study perception of informal labors in Samphran District, Nakhon
Pathom Province about benefits of Social Security Fund.
2. To study expectancy of informal labors in Samphran District, Nakhon

Pathom Province about benefits of Social Security fund.

4. Research methodology

This was quantitative research.
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5. Populations and the sample groups

Populations and the sample groups for this research were insured informal
labors in Samphran District, Nakhon Pathom Province. 100 people were selected to
be representatives of informants. The researcher randomly sampled informal labors
who did not have employment contract with any state agencies and private agencies at

reliability of 90 of all populations.

6. Research tool

The research tool was the questionnaires. The sample group of informal
labors had to indicate that whether they knew or did not know five issues consisting
of harm or illness case, disability case, death case, old age case (extra money), old age
case (pension). The researcher also asked the sample groups to independently express
opinions in the open-ended questionnaires about various issues which correlated with
research objectives and research hypothesis including five issues knewn from number
and percent which the sample groups specified that whether they knew to really bring
about high efficiency of the research tool.

Before using the questionnaires to collect data, the researcher asked
experts on labors to correct or improve the questionnaires. After that, the researcher
tested 30 questionnaires with the same labors as the sample group to know reliability
of data on the questionnaires. It appeared that data had quality according to research

principle.

7. Data collection
The researcher sought cooperation from the sample groups to answer the

questionnaires about 45 days.

8. Data analysis and statistics used in the research
The researcher analyzed data on the questionnaires answered by the

sample groups.
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As the researcher used analytical statistics and descriptive statistics, data
analysis was reliable and results of data analysis could be effectively used and

brought about efficient research results.

9. Research results

Use of results of data analysis according to research methodology made
research results consistent with research objectives and research hypothesis. The
research results were reliable and beneficial to informal labors in Samphran District,

Nakhon Pathom Province and other districts of the country.

10. Discussion of research results

The researcher mainly studied the sample groups of informal labors
through the questionnaires which were the research tool, used related concept, theory,
and research results to directly support the research, and did the research according to
research methodology. It appeared that the research was successfully done because
the research results were consistent with research objectives and research hypothesis
and were beneficial to informal labors in the target area and general areas.

According to discussion of the research results in Chapter 5, the
researcher additionally concluded important contents in the executive summary by
mainly using the research results of Chapter 4 as follows:

1. As for the research according to research topics, the
researcher was particularly aware of importance of research objectives. The research
results were consistent with three research objectives according to the following
details:

1.1 As for the issue of informal labors’ perception
in benefits of Social Security Fund, it appeared that informal labors correctly
perceived according to the first objective ...”Informal labors in Samphran District,

Nakhon Pathom Province perceived benefits of Social Security Fund and confidently
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knew that what benefits they had and how and when they could receive those benefits.
There were two cases as follows:

Case 1. If informal labors suffered harm or illness,
they would daily receive 200 baht not over 30 days per year.

Case 2. If informal labors received treatment
every time, they were able to use the right of National Health Security Office such as
gold card.

1.2 Expectancy of Informal labors in Samphran
District, Nakhon Pathom Province about benefits of Social Security Fund was near
the reality which was most considerably consistent with joint expectancy. This
indicated that their expectancy and expectancy of practice of Social Security Office
which specified that insured persons would receive benefits from Social Security
Fund was the same expectancy such as the following cases:

Case 1. When informal labors were disabled, they
would monthly receive compensation from 500 baht to 1,000 baht for 15 years.

Case 2. When informal labors passed away before
15 years, their cousins would receive funeral expenses of 20,000 baht.

Apart from research objectives, there were several important issues which
the researcher would like to indicate some parts of discussion of the research results
of Chapter 5 in the executive summary.

1. The research results were reliable due to high quality
research tool which enabled the researcher to efficiently do the research.

2. The research results would be accepted by state agencies
and informal labors in Samphran District, Nakhon Pathom Province and other areas
because the research results used related concepts, theories, and researches as the base
of the research.

3. The research results were consistent with background and
significance of problems.

This indicated that the research results met informal labors’ need. This
showed that the problem could be solved at the satisfying level and led to reasonable

research. This could be said that the research results had quality.
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1. The research results particularly gave importance to
definition of informal labors according to Section 40 of Social Security Act. B.E.
2533. Informal labors, therefore, correctly knew that they used labor and worked
without formal contract. As informal labors understood their real life, they did not
excessively request benefits of Social Security Fund, making the research achieve the
specified goal.

2. The research results were more reliable and were likely to
be accepted from state agencies, informal labors, and people concerned because the
research used the 3" Social Security Act. B.E. 2542 as research principle.

3. The research results would be used with informal labors in
Samphran District, Nakhon Pathom Province. This made informal labors who were
insured persons perceive their right and felt satisfied.

4. The research results could be disseminated to informal
labors, making informal labors increasingly know themselves, increasingly
understand related issues, and aware of importance of agencies directly responsible
for informal labors. Social Security Office would make informal labors have happy
life, be good citizens, and sustainably develop the country.

5. The research results brought about several benefits as follows

5.1 The research results according to research
topics would be guidelines for the research on informal labors in other topics in the
future, which would make the Thai society increasingly understand, accept, and aware
of importance and necessity of informal labors

5.2 The research results would make the agencies
responsible and related to informal labors know reality. Remarks and some
recommendations of the research would be beneficial to state agencies and informal
labors at a level.

5.3 Ministry of Labor might use the research
results as support data to request the government to be increasingly interested in
informal labors because informal labors jointly created economic security in the lower
level such as individual level, family level, and community level, bringing about good
results to the country economy and making informal labors have more dignity of

being human.
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5.4 The research results brought about more
benefits.

1) Most informal labors throughout the country
had the same perception as the sample group of informal labors in Samphran District,
Nakhon Pathom Province about benefits of Social Security Fund, which would be
beneficial to Ministry of Labor, Social Security Office, and several informal labors.

2) The research results indicated that informal
labors expected benefits Of Social Security Fund in five issues. Similarly, informal
labors in Samphran District, Nakhon Pathom Proince expected the following issues:

2.1) Harm or illness case

2.2) Disability case

2.3) Death case

2.4) Old age case (extra money)
2.5) Old age case (pension)

3) The research results indicated recommendations

on informal labors’ benefits of Social Security Fund in five issues as follows:
3.1) Harm or illness case
3.2) Disability case
3.3) Death case
3.4) Old age case (extra money)
3.5) Old age case (pension)

4) The research results indicated comparison of
difference of informal labors’s perception in benefits of Social Security fund.
According to classification by personal factors, it was necessary to classify by gender,
age, family status, education, occupation, income in five cases as follows:

4.1) Harm or illness case

4.2) Disability case

4.3) Death case

4.4) Old age case (extra money)
4.5) Old age case (pension)

4.6) Perception of benefits in general
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11. Recommendations

The researcher had several recommendations as follows: As for labor
policy which particularly gave importance to informal labors, there should be national
policy on informal labors and practice policy to effectively support the national policy
because most informal labors was power of creating peace in the Thai society and had
roles in jointly and sustainably developing the country in the issue of economic
security in the basic level consisting of individual level, family level, and community
level, which would be beneficial to country’s economic security. Moreover, the
researcher had more recommendations such as academic recommendations and
behavioral recommendations.

The researcher also gave informal labors more new recommendations
according to the researcher’s knowledge, understanding, thought, and experience.

The researcher gave special recommendations such as recommending the
research on informal labors in other issues to enable the researchers to give
importance to informal labors to bring about benefits to informal labors and be base of
country development which depended on economic security in the lower level and
capability of informal labors.

As for this executive summary, the researcher thoroughly revised every
chapter before concluding each chapter but the researcher were increasingly and
particularly interested in Chapter 2 and Chapter 4 which were the main chapters
guaranteeing research success. After that, the researcher added Chapter 5 and Chapter
6 in the executive summary, which increased quality and value of the research. This
indicated that the executive summary had complete and important contents.

The executive summary completely covered important contents of every
chapter and this indicated that the research on “Informal Labors’ Perception and
Expectancy on Benefits of Social Security Fund was valuable and likely to be

accepted in the research field.
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