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This study aims at investigating the effects of the expansion of
multinational retailers on the small-scale retailers, buyer behaviors, and
solutions o the problem. The sample population includes the owners of
the small-scale retailer business, the managers of multinational retail
stores in the area, representatives from related government organization,
and people in Muang District and Mae Sai District of Chiang Rai Province.
The data were collected by using gquestionnaire, interview, and focus
group method. The collected data were analyzed according to qualitative
and quantitative techniques. The presentation of data analysis was

done in a form of descriptive report.
The study results can be concluded as follow:

The study of the expansion of multinational retailers on the
small-scale retailers revealed that multinational retail stores in Muang
District and Mae Sai District of Chiang Rai tended to increase in number
rapidly. It was because thess stores had changed their form of investment
from a large multinational store to a smaller multinational store.
The most serious effect of the expansion of multinational retailers on
the Thai small-scale retailers was the decreasing of income and number

of customers of the Thai small retail stores. This made the local stores
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cannot stay in the competition any longer. For the effect on buyer
behavior, it was found that the multinational retail stores persuaded
people to buy products and services in their stores by using marketing
strategies including the strategies on product, price, and promotion.
These marketing strategies could attract customers to buy things in
these multinational retail stores. Moreover, these stores had more complete
components than the Thai smaller retail stores.

The study of buyer behavior showed that the majority of the
sample group went {o multinationél retail stores 2-3 times a week, and
they preferred to go there in the evening of weekdays. For each time,
they spent their monsy on shopping for between 100 -300 baht, and
they preferred to pay by cash. The important factor that made them
buy things was their personal taste and style. The most preferable
promotion was the price reduétion and free gifts. Most people preferred
to get a free gift by using their receipts to exchange for it. If there was
a lucky draw, people wanted to get cash as the prize. The majority of
the ample group also preferred the buy-one-get-one-free promotion.
Most people liked to buy consumer goods, housshold items, cosmetics,
fresh food, clothing, electronic appliances, decorative items, stationery,
office supplies, music and movie, souvenirs, and gifts from multinational
retail stores, and most of them preferred to by medicine from the small
retail stores.

Regarding solutions to the problem, the smali-scale retailers
proposed 2 solutions as follows: in terms of legal issue, related
organizations should assign clear and fair rules to the business. The

small scale retailers should be given a chance- to participate in the rule

consideration process. For the small-scale retailers themselves, they
must accelerate their business development in order to catch up with
the social changes. What the small-scale retailers wanted the government
to help were the reduction of tax collection including sale tax, extra tax,
sign tax, and store tax, and the low-interest loan.

There are 4 suggestions for this problem solving: 1) Adjustment
- the Thai small retailers have to improve their management to be more
effective; 2) Improvement - the impractical government policies must
be revised in order to make them more useful and practical; 3) Promotion
and Support - the government should help in the promotion and
development of the smali-scale retail business, and there should be
supporting budgets provided to the community retail business. The
establishment of local entrepreneurs association should be seriously
promoted. 4) Watching - a community should form a committee to
watch and investigate the expansion of multinational retail stores seriously
and continuously in order to strengthen small retail stores in the community

and to preserve benefits for the community.





