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The propose of the study was to identify the impaction of the Universal Health
Coverage Project to the Health Care Providers including the provider — patient relationship.
The study was conducted in the Uttarddit Province by using the process of qualitative research.
Data was collected by reviewing the articles, in formal interview and in-depth interview. Study
samples comprised of medical doctor, dentists, pharmacists, nurse and health personals who were
providing the health care in the health care services, hospitals and primary care unit, of Uttaradit
province.

The study found that Universal Health Coverage Project had impacted to the health
care provider in two perspective; system and managerial perspective. On the system perspective
were unclearly leading from policy to practice, non consensus of the health care district office,
uncertainly performance in primary care unit and unstable health financial provide. The
managerial perspective were hasty of ready preparation and coordination, increasing of paper
work, oppression of economized resources, increasing of health service, the stress and resign of
health care providers.

It also found that the relationship of the health care providers and the patients in the
small age hospital were still be patient client relationship, whale the middle and large age hospital
were changed to be contractual relationship.

At least, this study could be reflected that the Universal Health Care Coverage
Project were lack of understanding of the health bureaucratic cultural system and health care

professional cultural system, even it had a better principle and goal that leady to the health care

reform.



