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ABSTRACT

This Research aimed 1) to study the level of the opinions on communication
elements and communication efficiency of Electricity Generating Authority of Thailand
(EGAT); 2) to study communication elements affecting the communication efficiency of
EGAT; 3) to create an equation to forecast influence of the communication elements
affecting the communication efficiency of EGAT; and 4) to offer an approaches for
communication efficiency development of EGAT. This Research was a quantitative and
qualitative research design. Questionnaires were used to collected data. The sample
consisted of 397 individuals who live in the Wang Noi district of Phra Nakhon Si
Ayutthaya province, aged 18 years or more. Mean, standard deviation (S.D.), frequency,
percentage and stepwise multiple regression were used to analyze the data for quantitative
research. Also, for qualitative research, the researcher used In-dept interviews were
performed with 3 executives in the organizational communication division of EGAT which
was analyzed using the content analysis method.

According to the results of the Research : 1) the level of the opinions to
communication elements was high; the sender was the highest level (3.98) followed by
channel (3.96), receiver (3.94) and message (3.78) respectively. the level of the opinions to
communication efficiency were high, reliability was highest level (4.01) followed by
constancy and continue (3.95) and appropriateness (3.90) respectively; 2) communication
elements that affected the communication efficiency of EGAT is receiver, sender,
message and channel and affecting the communication efficiency of EGAT respectively
at the statistical significance level of .05; 3) the equation to forecast influence of the
communication elements affecting the communication efficiency of EGAT was
communication efficiency of EGAT = 14.98 + .45(receiver) + .36(sender) + .39(message) +
.43(channel) could forecast the communication efficiency of EGAT at the rate of 47.50%;
and 4) the approaches for communication efficiency development of EGAT as follows :
Reliability; EGAT should focus on developing reliable people at EGAT by focusing on the
reverence of information. The information must have a source and the channel should be
easy to access. Appropriateness; EGAT should focus on appropriateness for people and
EGAT, on information texts and media used. Consistency and continuity; EGAT should
focus on providing information and EGAT to be remembered and accepted by people.

Recommendations from the results of the research for EGAT on
communication to people are as follows : 1) policies and action plans of EGAT should be
set out in a clear manner and could cover short and long term period, and focus on the
policies that support staff ability, such as providing for training to improve their
communication ability. 2) EGAT should create collaborative networks on communicate to
public with other organizations which have similar operation, such as Metropolitan
Electricity Authority (MEA) or Provincial Electricity Authority (PEA). This process will
increase the ability to communicate of EGAT and other organizations and people will gain
the benefits from that cooperation.
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