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The purposes of this research were to study and to compare points of view of teachers

Abstract

about the actual and the expected of educational technology services, and the problems of
educational technology services in three major areas. The areas were in teaching and
learning, instructional media and evaluation of learning. The samples were 250 teachers of
King Mongkut's Institute of Technology North Bangkok (KMITNB) chosen from 5 faculties.
Data was collected by a questionnaire. The data was analyzed in percentage, arithmetic
mean (X), standard deviation (S.D.), t-test, one-way analysis of variance (ANOVA) and least
of significant difference (LSD) test.

The results of this study were as follows.

1. The actual of educational technology services in three areas in the opinions of
teachers were at a low level.

2. The expected of educational technology services in three areas in the opinions of
teacher were at a high level.

3. The expected of educational technology services in three areas in the opinions of
teachers in five faculties was significantly higher than the actual services of educational
technology at the level of .05.

4. The expected of educational technology services in instructional media and
evaluation of learning were significantly different at the level of .05.

5. The problems of educational technology services in three areas in the opinions of
teachers were at a medium level.

6. The problems of educational technology services in instructional media were

significantly different at the level of .05.



