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ABSTRACT

Nursing tasks consist of several activities including direct patient care, indirect patient
care, and interdisciplinary cooperative activity. The purposes of this descriptive study were to
examine time spent among nursing personnel in direct nursing activities, time spent in other
nursing activities, and ratio of nursing workload during each shift. In this study, the population
was 42 nursing personnel; the sample group was 34 patients and 2 new patient admissions in the
Somdetya ward, Chiang Rai regional hospital during April 28, 2006 until May 4, 2006. Research
instruments used were a record form, description of direct nursing activities and description of
other nursing activities handbooks. The content validity of description of direct nursing activities
and description of other nursing activities handbooks were 0.98 and 0.98, respectively. Interrater
reliability of record time patient classification and observer’s record step of nursing activities

were 0.97 and 0.95. Data were analyzed using descriptive statistics.



Results revealed:

1. Average time spent on direct nursing activities during the 24 hour period was: 5.04
hours on critically ill patients, 2.70 hours on semi critically ill patients, 1.55 hours on moderately
ill patients and 0.99 hour on convalescing patients.

2. Average time spent on direct nursing activities during the 24 hour period was 76.14
hours; 35.82 hours during day shift , 20.18 during evening shift and 20.14 during night shift.

3. Average time spent on other nursing activities during the 24 hour period, was 139.25
hours; 60.21 hours during day shift, 39.44 hours during evening shift, and 39.60 hours during
night shift.

4. Average time spent on additional nursing activities for one patient was, 0.77 hours
during day shift, 0.74 hours during evening shift, and 0.00 hours during night shift.

5. Ratio of nursing workload during day shift, evening shift, and night shift were 44.60
: 27.68 : 27.73 respectively.

The results of this study can be used as basic data for administration personnel to

implement efficiency in the department.



