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ABSTRACT

In an accident and emergency unit that has 24 hours service, nursing tasks consists of
several activities including both direct and indirect patient care. However, nurses spend this
valuable time differently. The purposes of this descriptive study were to examine time spent
among nurse in direct nursing activities, time spent in other nursing activities, and ratio of nursing
workload during each shift. Population included 24 nursing personnel in an accident and
emergency unit. Purposive sampling was used to recruit 100 patients in an accident and
emergency unit.

The instruments used for data collection consisted of a patient classification tool,
description of direct nursing activities handbook, description of other nursing activities handbook
and description of direct and other nursing activities record form. Data were analyzed by using
descriptive statistics.

Results of the study revealed that the average time spent on direct nursing activities of
patient classification were emergency patients with 31.90 minutes (0.53 hours) per person, urgent

patients were 15.27 minutes (0.25 hours) per person and non urgent patients were 6.50 minutes



(0.11 hours) per person. The average time spent on direct nursing activities were 8.83 hours
during day shift, 19.88 hours during evening shift and 7.78 hours during night shift.

The average time spent on other nursing activities were 1.89 hours per person during
day shift, 2.09 hours during evening shift and 1.37 hours during night shift.

The ratio of nursing workload was 27.73% during day shift, 51.42% during evening
shift and 20.85% during night shift.

The findings of this study can be used as baseline information for improving nursing
system assignment and personnel allocation to enhance the quality and standard of patient care.

The results can also be used as a database for further study.



