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Abstract

This study aimed to study the meanings and components of the
appropriate social network usage on LINE application through the perspective
of experienced older LINE users. Qualitative method by case study was
employed. The researcher collected data by utilizing in-depth interviews. There
were 6 key informants who were 60 years old or over, and residing in
Bangkok. This study was conducted by in-depth interview with 2 secondary key
informants, an information technology specialist, and 3 specialists in aging
people. The researcher used deductive analysis methods starting with themes
based on research question, which were related to the problems and the
meaning of the appropriate social network usage. Then sub-themes from the
theoretical concepts were developed. This research findings indicated that most
elderly people provided the meanings and components of the appropriately
social network usage as the communication with others via LINE with 3-
components- 1) usefulness, 2) harmlessness, and 3) fitting to contents and time.
The researcher had incorporated the elements of this research into the
appropriate measurement of social network usage. Next step was to study the
findings of the causal factors that influenced the proper use of social network
in a next phase which was a part of quantitative research. The results of this
research has generated a clearer understanding of the appropriate behavior in
using social networks from the perspective of the elderly. It also contained
elements that covered both policy and academic content.
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