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Abstract

The objectives of this research were to study the communication of BAAN KRUA
Community (between BAAN KRUA Community members and between BAAN KRUA Community
and persons, organizations outside community) and to study the change in communication of BAAN
KRUA Community when alternations in life style and economy of BAAN KRUA Community
occurred. Research methodology were documentary research, observation and In depth interviews.
The target group consisted of 17 representatives from BAAN KRUA Community (President of
BAAN KRUA Community Board, Muslim Leader, owners of silk business in the past and present,
co-workers involving in silk business in the past and present, consumers of silk products, unofficial
leader of the community and government organization representative.

The research results were as follows :

BAAN KRUA Community is a community in the central area of Bangkok with
interesting history, identities and Thai Silk products.

The communication between BAAN KRUA Community members in the past consists
of the interpersonal communication between Muslims. It is two-way communication, unofficially
(greeting and chatting). Other channel of communication is mouth to mouth. The communication
network of members involving in silk business is centralized, wheel-network. The community-level
communication is between Muslim Leader or Community Leader with community members which

are interpersonal and mouth to mouth communication.



The communication between BAAN KRUA Community members at present is
different from the past . At present, the community members is changed from all muslims to
muslims, Chinese and Thais from north-east, making the change of communication and relation
between these three groups. Anyway the interpersonal communication is the most used channel. The
community-level communication is also different from the past the senders at present are BAAN
KRUA Community Board and Community Muslim Board to the receivers (community members).
The channel is increased : broadcasting tower, board announcement and electric media.

The communication with outside persons organizations in the past is dealing with silk
business : raw silk sources, Jim Thompson and consumers. It is interpersonal communication, two-
way, officially and unofficially. At present, silk business is no more significant. Therefore the
communication with outside community is the communication with other nearby communities and
government organization’s representatives. The channels of communication are varies from
interpersonal, official letter and electric media. The type of communication is two-way officially.

In conclusion, the study of silk business process can reflect communication of BAAN

KRUA Community and also reflect lifestyle and economic situation of BAAN KRUA Community.
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