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Abstract
T

The purposes of this study were tc investigate training probiers and sgig.ti:?mzsqtg (t;he
problems in the training sector, Telephone Organization of Thailand (TOT) and to examine the
instructors' working problerns and training needs. The subjects of the study were 105 officers in
TOT training sector during the fiscal year 1999-2000; 8 executives, 51 managerial officials and
46 instructors. Three different types of questionnaire were used to collect the data; each for each
group of the subjects. Percentage, arithmetic mean aud standard deviation were employed to
analyze the data.

It was found that the executives and the managerial officials viewed that, as a whole, the
training problems were at a moderate level. But when taking the details of the problems into
account,lthe executives thought that the problems of working environment and facilities were at a
high level while the managerial officials thought that those of the policy and the curriculum /
project evaluation were so. The instructors said that, as a whole, working problems werc at a
moderate level. To them, the high level of probleins fell on economics and management. As for

the needs, the instructors said that knowledge and skills via on the job training were highly

needed. Attitude training in all aspects was also highly demanded.





