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#1# 4885071428  : MAJOR PUBLIC RELATIONS

KEY WORD: FACTORS / PUBLIC RELATIONS / PUBLIC RELATIONS AGENCY / BUSINESS ORGANIZATION
CHANINUN LERTWONGWORAKUL : FACTORS USED IN SELECTING PUBLIC
RELATIONS AGENCIES OF BUSINESS ORGANIZATIONS. THESIS ADVISOR : PHNOM
KLEECHAYA, Ph.D., 175 pp.

The objectives of this research are to explore the services and factors used in selecting
public relations agencies of business organizations. The research is conducted in two parts
which are qualitative research and guantitative research. The qualitative research is conducted
through the series of in-depth interviews with the executives from 12 organizations who hired or
is hiring the public relations agencies in 4 segments which are industrial segment, commercial
segment, service segment and financial segment. The quantitative research is conducted
through the collection of information from public relations practitioners by mailing survey, 136 of

questionnaires were completed and returned.

The results from qualitative research is concluded that business organizations indicated
the 5 factors in terms of public relations agencies’ selection which are Credential and
Reputation, Staff, Reference and Experience, Client, and Cost. The results from quantitative
research conclude that most important factors which the business organizations prioritized are
Cost, Reference and Experience and Staff. In terms of service, it can be concluded that the
most type of service used is project-based and the top three types of jobs provided are press

conference organizing, public relations planning and press releases writing.

/‘j
Department Public Relations................... Student’s signature...... . L..ae . 20 fovinivininirinnn,

Field of study Public Relations................ Advisor's signature

Academic year 2006..............ccoeevinnnnn, Co-advisor's signature
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