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Abstract

Thesis Title Service Marketing Factors Relating to Satistation of Draft

Postal Order Service Takers of Thailand Post Company

Limited in Bangkok.
The Researcher Prayot Chiranorawanit
Level of Study Master of Business Administration, Marketing Branch
Year 2006

Chairman of Thesis Adviser  Adviser Prof.lyares Liblab

Thesis Advisor Adviser Prof.Prachon Saengjak

The objectives of this research were to study the opinions of draft postal order service
takers towards service marketing factors of Thailand Post Company Limited in Bangkok, to
compare the satisfaction of draft postal order service takers, classified by their personal factors ;
and to Investigate the relation between service marketing factors and draft postal order service
tahers. The hypothesis was tested by using independent variables i.e., personal factors and service
marketing factors,, and dependent variable i.e., satisfaction of draft postal order service takers.

The samples in this study were 400 draft postal order service takers. A questionnaire was
employed as a research tool to collect the data through random sampling method and accidental
sampling. Then the data were analysed by using the following statistics : frequency, percentage,
mean, Pearson Product moment correlation, T-test, and E-test, with reliability of 90%

The research of this study were as follows :

1. The opinions of draft postal order service takers towards service marketing factors
were at an average-high level. Having considered each aspect, it was found that their opinions
towards service, were at the highest-level, where as the following aspects i.e., service process,
phisicol aspect, price, products, distribution channel and marketing promotion, were at
a respective high level.

2. When the hypothesis was tested, it was found that different personal factors i.e.,
sex, age, educational background and income affected the satisfaction of draft postal order service

takers. In addition, service marketing factors i.e., products, price, distribution, marketing



promotion, staff’s service, service process and phisical aspect reloted to the satisfaction with draft
postal order service with statiscal significance.

3. The level of satisfaction with draft postal order service was at an average high level.
Having considered each aspect, it was found that the satistation of draft postal order service takers
with equality in providing satisfaction with safety of service providing, fast service, service

efficiency and service on time was at a respective high level.
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	 The objectives of this research were to study the opinions of draft postal order service takers towards service marketing factors of Thailand Post Company Limited in Bangkok, to compare the satisfaction of draft postal order service takers, classified by their personal factors ; and to Investigate the relation between service marketing factors and draft postal order service tahers. The hypothesis was tested by using independent variables i.e., personal factors and service marketing factors,, and dependent variable i.e., satisfaction of draft postal order service takers. 
	 2. When the hypothesis was tested, it was found that different personal factors i.e., sex, age, educational background and income affected the satisfaction of draft postal order service takers. In addition, service marketing factors i.e., products, price, distribution, marketing promotion, staff’s service, service process and phisical aspect reloted to the satisfaction with draft postal order service with statiscal significance. 
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