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ABSTRACT

The purpose of this descriptive, cross sectional study, aimed to study level of administrative
factor and administrative process affecting performance in epidemiological surveillance of health
personnel in Nakhonratchasima province. The studied sampling group included 220 health personnel,
who are responsible for epidemiological surveillance. Data was collected themselves questionnaires.
A total of 210 questionnaires, (95.45%) were received. The statistical analysis used percentages,
mean, standard deviation, Pearson Product Movement Correlation Coefficient and Stepwise multiple
regression analysis.

The result of this study showed that level of performance in epidemiological surveillance of

health personnel was at average level (; = 3.58, SD. = 0.62) For activity items of performance,
it showed that the collecting and consolidating performance were at high level, but analyzing,
interpreting and disseminating performance were at average level. The study also indicated that factors
correlated with performance in epidemiological surveillance of health personal with statistical
significance (p-value= 0.05) were 1) The personal factors such as training experience in
epidemiological surveillance. 2) Administrative factors such as man power, budgeting, and equipment
3) Individual administration process such as planning, organization, commanding, coordinating and
controlling. Multiple regression statistics showed that the affecting factors toward performance in
epidemiological surveillance were organizing, controlling, planning and commanding with statistics
significant (p—value= 0.05) and 67% of determination correlation.

Problems and difficulty of performance in epidemiological surveillance were included
1) Health personnel facing with less man power when compare with work load and lack of continuing
training. Therefore man power should be provided in appropriated with work load, provided continuing
training courses in order to utilize knowledge to develop their work, and need more training skill and
motivation. 2) Administrative management included budget and essential equipment are not sufficient
and also the difficulty in finding documentation. The study recommended that budget and essential
equipment should be supplied, and the involving key persons should be participated in epidemiological
surveillance planning. 3) Support from partnership organization including Tambon Administrative
Organization has limitation of budget, less concern over epidemiological surveillance, and lack of

supervisory system. Hence supporting facility and supervisory system are needed.



