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ABSTRACT

The research was inten_dgd to investigate the impacts of movie copyrights violation
suppressioﬁ on movie rental stores in Mueang Chiang Mai District, Chiang Mai Pfovince énd to
examine the cognitive understanding regarding movie. copyrights of the movie ferital store owners
in Mueang Chiang Mai District, ChiangMéi‘i' Province. This study was a quantitative research

'employin'g an opened and closed ended qﬁesﬁonnaire to collect data from 85 Thai and forei‘gn
CD, VCD, and DVD movie rental store owners.

Findings indicated that the movie rentai stores were iﬁxpaired from the suppression of .
the movie copyrights viélation in terms of copyrights 49.4 Percent, service 43.5 Percent, customer
41.2 Percent, income 31.8 Percent, and business management 11.8 Percent. Besides, there were
other impacts, for instance movies were able to be watched via interhet causing the decline of
customers. There were programs for copying copyrights movies :available resulting in the
unconstraiﬁt wide spread of the movies. There were also smugglers vwho were officials
responsible for copyrights examination.

Additionally, the cognitive understanding regarding movie copyrights of the movie
rental store owners in Mueang Chiang Mai District, Chiang Mai Province was in the medium
level. This was due to the incoherent knowledge distribution a;ld public relations from the
government, private and related organizations affecting the movie rental store owners did not give

precedence to provide the copyrights movie for rental.





