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Abstract TE 1 3 5 2 2 5

The purpose of this study was to investigate the providers’ and recipients’ opinions on
facilities and utility in the Industrial Estate and in the Industrial Park all of which were in the
Investment Promotion Zone 3.

The subjects of the study were drawn from 2 groups; the providers and the recipients of the
facilities and utility. The providers were 14 managers; 8 from the Industrial Estates and 6 from
the Industrial Park while the recipients were 289 owners or managers of factories; 165 from the
Industrial Estate and 124 from the Industrial Park. Questionnaires were used to collect the data.
Percentage, mean and standard deviation were employed to analyze the data.

It was found that the providers viewed that the Industrial Estates’ readiness in serving the
recipients with facilities and utility was in a high level while the recipients thought that it was at
moderate level. The recipients whose factories were built in the Industrial Estate area were
moderately satisfied with the facilities and utility while those whose factories were in the
Industrial Park were less satisfied.

Both providers and recipients in the Industrial Estates faced the same problems, i.e. electricity
blackout and fluctuation, non-standard road system, monopoly industrial waste management,
defective and not enough telecommunications system, lack of EDI communications. Electricity
and road systems were major factors that the recipients took into consideration when making

decision to build their factories both in the Industrial Estate and in the Industrial Park.



