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Abstract

The purposes of this study were to investigate techniques for solving corruption
problems in industrial business and to compare the violent level of the problems, according
to business sizes; large, medium and small. The subjects of the study were 349 out of
1,820 managing directors of industrial business enterprises registered as members of the
Industrial Council of Thailand. Questionnaires were used to collect the data. Arithmetic
mean, standard deviation, ANOVA, and Scheffe Analysis via SPSS V.10 were employed to
analyze the data.

It was found that corruption of time for self-benefit most frequently occurred in large
business. The solution was that a leave application with supervisor’s permission was
required every time of leave. In medium business, the most frequent corruption was being a
spy for the competitor companies. The solution for this was strictly prohibiting one to enter
the confidential areas where he was not responsible. In small business, using vehicles for
self-benefit was the most frequent corruption. The technique employed in solving this
problem was that application form had to be filled identifying the destination whenever one
wanted to use the vehicles outside the organization and the authority’s permission was also
required.

When taking loss caused by corruption into consideration, it was found that, in large
business, money collecting from customers was the prime loss. Money collectors did not
hand in the money collected from the first customer but spent it for themselves. Then they
collected the second customer’s money and handed in under the name of the first. They
repeatedly did this to the other customers. The solution was requesting the customers to pay
directly to the enterprise with payee only checks. In medium business, stealing goods from
the warehouse was the most serious loss. The solution was that the requisition document
with the authority’ approval had to be presented every time the requisition was made. In
small business, embezzlement by falsifying monetary document caused the highest loss.
Requesting customers to use payee only checks paid directly to the organization was the
best solution.

The comparison of the corruption frequency by business sizes as a whole revealed no
difference. But when comparing in detail, 18 types were found different. The loss caused
by corruption in different sizes of business as a whole differed from each other. Twenty-
three types of corruption were found different when analyzing in detail. The findings were

statistically significant at the level of .05.





