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Abstract TEl 34772

This research was aimed at studying the situation of overtime services in
Central Library, Chiang Mai University, the attitudes of library staff towards overtime
services, problems concerning the overtime services and ideas of improving these
problems. The population consisted of all library staff working in Central Library,
Chiang Mai University in 1997 totaling 128.

The instruments used were questionnaires designed by the researcher
approved by some senior and administrative staff. The questionnaires were divided
into 4 parts. The first part classified the status of the population. The second part
indicated the populatidn's experience in working overtime. The third part obtained the
attitudes of the population on the overtime services. The last part expressed the ideas
of improving the overtime services. The questionnaires were sent to 128 library staff
working in Central Library, Chiang Mai University and 99 questionnaires (77.34 %) were
returned. Data collection was carried out by the researcher and data analysis was
carried out using frequency counting and percentage.

The results of the study were as follows:

The respondents comprised of 34 male and 65 female staff. They could be
classified as 59 government officers, 29 permanent employees and 11 temporary
employees. The majority of them (39.40 %) have been working in the library between
11-20 years and 25.25 % of them have been working more than 20 years. The majority
of them (67.68 %) had experience working overtime in Central Library and only 32
respondents (32.32 %) had no experience working overtime. Most of them worked as
checkers, book coliecters and shelvers on the first, third and forth floors and also

circulation desk staff. They preferred to work on weekends (Saturday and Sunday)
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between 8:30 a.m. and 4:30 p.m. more than on work days (Monday - Friday) between
9:00 and 9.00 p.m. The main reason for the library staff to work overtime was to
provide more library services to users. The second priority was to increase their
income. The most important library service jobs needed included checkers, book
collecters, shelvers, circulation desk staff and serial back-issue staff.

Most of the library staff wanted to have the choice to work overtime rather than
having it be required. In addition, they thought all of the labor force should be from all
sectors of the library (Central Library and branch libraries) rather than only from the
service department or Central Library. They wanted to work overtime with pay and did
not agree with the idea of working an eight-hour shift even in the day or the night.

The problems of the overtime services in Central Library were discussed by the
library staff who worked overtime. The overtime scheduling for the library staff was too
late to plan their personal schedules properly. The behavior of some of the overtime
workers were not suitable for the services, such as going to work late, being absent or
drunk, not working well, having no responsibility in their jobs and going home before
the closing time, etc. The rate of overtime pay should be higher and more attractive
and money should be paid on time.

Some recommendations were proposed to library administrators, heads of the
Service Department and the Circulation Section, librarians who worked overtime and
other overtime workers in order to improve the overtime services. These
recommendations included various aspects on management, ethics of working and
responsibility.

For further research there should be a study of the overtime services both in
Central Library and the branch libraries in order to get clear images of the overtime
services in Chiang Mai University Library. Furthermore there should be a study of the
needs, the expectations and the satisfaction of users on the overtime services.
Furthermore, for the most important activity, there should be a research on ;‘Work Study”
in the library both in regular working periods and in overtime periods including four

factors: man, place, environment and job characteristics.



