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The objectives of the this survey research were (1) to describe general
personal factors, motivation factors, ability factors, supporting factors, and the use of
Health Center Information System (HCIS) program for administrative aspect, (2) to
explore the relationships between general personal factors, motivation factors, ability
factors, and supporting factors and the use of HCIS program for administrative aspect
of primary care unit (PCU) standard by heads of health center, Udonthani.province,
and (3) identify problems, obstacles, and suggestions pertaining to the use of the
program. : ‘

The population of this study were all heads or acting heads of the health
centers totaling 209 persons. Data was collected using a questionnaire with reliability
coefficient of 0.85. 198 questionnaires (94.74%) returned for analysis. Data analysis
was performed reported in terms of percentage, mean, standard deviation, chi-square
test, and Pearson’s Product Moment Correlations.

The findings were as follows: (1) 50.3 percents of the heads of the health
center were female with an average age of 39.73 years old; 77.8 percents were
married; 68.7 percents earned bachelor’s degree or higher; their motivation was at

high level (;=3.79);' other factors concerning their ability, supports, and the use of
the HCIS program for administrative aspect of primary care unit (PCU) standard were

all at moderate level (x=3.50, 3.54, and 3.36 respectively); (2) factors were found to
have positive significant statistical relationship with the use of HCIS program for
administrative aspect of primary care unit (PCU) standard by heads of the health
_ center at 0.01 were factors concerning rhotivation, ability, and supporting aspects; and
(3) problems, obstacles, and suggestions pertaining to the use of the program included
being not up-to-date computer and its peripheral equipments, frequent changes of the
program, incompetence of personnel using the program, and that the computer, its
peripheral equipments should be updated, and the personnel as responsible user
should be retrained once a year.





