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The purposes of this quasi - experimental research were to study effects of using
nursing service program emphasizing family participation on re-admission of children with
pneumonia, caring behavior of family caregivers, and satisfaction with nursing service. The
research subjects consisted of 30 chidren wih pneumonia in pediatric units, Somdejprapinklao
Hospital, and their family member. Instruments were nursing service program emphasizing
family participation, re-admission record, caring behavior questionnaire, and satisfaction with
nursing service questionnaire. The subjects were assigned to either experimental group or
control group by matched pair of family member’s age and education. Research instruments
were tested for content validity by five experts. The Cronbach’s alpha coefficient for caring
behavior questionnaire and satisfaction questionnaire were .91 and .94, respectively. Statistical

method used in data analysis were median, quatile deviation, and Mann-Withney U-Test.

The research findings were as follow:

1. Re-admission of children with pneumonia in the both groups were not significantly
different.

2. Caring behavior of family member in the experimental group was significantly
higher than the control group, at p = .05.

3. Satisfaction with nursing service in the experimental group was significantly

higher than the control group, at p =.05.





