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Abstract

Electronic Commerce (e-Commerce) becomes more popular each year.
According to the research conducted by the National Statistical Office of Thailand in
2007, the total sales of e-Commerce in Thailand was estimated about 427 billion baht.
And Electronic Payment was an important tool of the success of the e-Commerce. The
payment through website or Web Payment was the current method of online payment
which was operated by many leading websites such as PayPal, Paysbuy, and Thai e-
pay.

However, by reviewing the related literatures, it can be founded that the use
of Web Payment holds very few proportion of market compared to others kind of
Electronic Payment. This research was then developed in order to find out the factors
that might influence the use of Web Payment for the purchase of goods and online
services. The Technology Acceptance Model (TAM) was selected as the main
framework for this study. The data was collected from those who purchased goods and
services online through the guestionnaires. The results of the study showed that the
factors that influence the acceptance of Web Payment are the Attitude Toward Using,

Perceived Trust and Subjective norm.
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